*Students will ship their rental returns back to the bookstore (or in-person where
eligible) at their own expense through a carrier of their choice.

To initiate a rental return online, the student must complete the
following steps:

Step 1: Sign into the existing account associated with the rental account.
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Step 2: Upon sign in, “"Rentals” page and “Rental History” is displayed when
the customer scrolls down the page.

The student selects either the Return by Mail button or the Return All
Rentals by Mail link.

Note: Both options open the Return by Mail modal.
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Step 3: The Return By Mail model displays all rentals eligible to return.

Rentals already returned, charged non-return fees, extended, or converted
to purchase are not displayed.

The student selects the rental books they wish to return and
clicks CONTINUE.

Return By Mail

Select the rental books you would like to return.

Nate: If open, you can also return your rentals to your bookstore. Check your store
hours for availability.

9916 Central New Mexico Community
College-Main

English for Follett

Selection: Rant New
ISBN: 9789781234569
Rental Due: 2/5/20

Why don't | see all my rentals? &

Cancel CONTINUE

*School listed used as an example only



Step 4: The student selects their return address from the drop down menu
or selects the Enter a New Address link.

Return By Mail
Your Return Address

2330 Hassell Road

Enter New Address

CONTINUE

Return By Mail

Select Saved Address
Mew Return Address

CONTINUE




Step 5: The Generate Your Packing Slip option is displayed.
The student reviews the Helpful Tips and then clicks GET PACKING SLIP.

Generate Your Packing Slip

1. This Packing Slip is what identifies you, ensure you include it with your
shipment.

2. Click Get Packing Slip. The packing slip will open in a new window.

3. Print 2 copies of the Packing Slip.

4, Follow the Shipping Instructions on the Packing Slip.

9916 Central New Mexico Community College-Main
English for Follett

ISBN: 9789781234569
Quantity to Return: 1

GET PACKING SLIP —

Helpful Tips

1. Place 1 copy of Packing Slip and the rentals to be returned in your box.

2. Bring the other copy of the Packing Slip to your carrier to ensure your
shipping label will have accurate Ship To and Return Addresses.

3. Remove any other labels, addresses, or barcodes from your box.

You'll receive an email confirmation when your rentals are received by your
store. You may disregard any reminder emails you receive while your shipment
isin transit.




Step 6: The GET PACKING SLIP button opens a new window. The student
reviews the Shipping Instructions and prints the packing slip.

PRINT CLOSE WINDOW

PLEASE NOTE: You must include the Packing Slip with the books you are shipping. Thank you.
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*Students will ship their rental returns back to the bookstore (or in-person where
eligible) at their own expense through a carrier of their choice.



